'HDU FROOHDJXHV SDUWQHUV DQG IULHQGV
6HSW HPKEMEIHHDP RQWRKS ULBB GQV SLUMRWLFEP6 RFLF
'H DUKRQR X WHREH F H WWKI#ID KD W B DD UIR B R F LMIRR ® Q
~PSDFWRRG-HDOMKGHOBHL PR W KH2 6RXWK DM
3XE GHD OMKIO P S LSZ@ U 6 Q VW L WEDWY IRDFMU H F R J Q R\
RXFROOHFRRRHWPW®RWSUR YKBD ODMKY HV W RELIQ
DFURVYGLDGHGLFOVWHYRQRXWMRXWHDBDUW QB
VXSSRUWHUWKHRYHUQDIQR®WH VXFFHVV KO K
(IWUDRUGHQBIWDRG{*%PHHWLRD XGRS URYBDIILU
WUDQVSDDE®@FFRXQWD:EHLOODWRLIQHEQHZORS ZLV
(GXFDW LORGREIHVHDRAK W (DH & W R D X QG F DW W W/
VKDUH VWRULHV RI UHVLOLHQFH ZLWK ZLGHU D
~Q@GLVKPHW K&R O O HABWRQH SK M Y L H&HEGR Q H S&X0UJUH Q WD Q 8 X W O BEQ B
IRUWD\RQJ WHKWRVD L QDXRQLWIFRIO ODERZDWDRQY D EWILNLW VOIRD Q
GLVFEXV\DIWR R84 9 $P HH W IUQLIQ | R WKHDAUSIBL R UL @ QI @ XW\HF B UHH H Q J D JHG@ K
*RRG%IHSURMIX VW6 /7% RDOBHWIL@&D QJD CCRUGKD BVKSULY LRIBHDND®
JHSUR$YZDUHQRBVRJUDPPWRKULSQLYHUKLWKO LU K\WBEQWKQF O XVIL@&® D L
GHWHFWLRQ
$VZHH[SD RXUPSDEWD USIUH S D WLRYJX (GBFRG F DW WIS O WIKYHR L FRIW K REH L Y
FKDQMYHGD\7RJIHWEHWKX W HDPSWUWQHQYWVXSSRUWHBERQWLWKXISKR A
PLVVLRQ RI KHDOWK GLJQLW\ DQG ODVWLQJ FKDQJH IRU HYHU\ L«

5HVWRULQJ &RQILGHQFH DQG +HDOWK 7ULORFKDQ *DDGDED -
7ULORPFPDQ@GDHED \HDU RDGPHURPDGDPJX&DOOBPHWRUH
EORFRUDS&UWW W RGEWKDL YHMMKL VDP LAYV L[%HOR Q WRY K H
6FKHGXDHEH? FDWHJRQY® %HOBRYHUMQH63/KRXVHKRBG
VWULYHV WR SURYLGH D EHWWHU OLIH IRU KLV FKLOGUHQ
&KDOOHQJH )DFHG
~QDQXDU\ 7ULORFKD/HORIHRORQHNEGIQ EOLV\WAED YV
GLDJQRIHEXHS URWKHR UD SEBUEH QW L8& 2GLVKIHEHJIDQ
PXOWL EDFLPROWLGWHID SO'7 EXWWRS SMGH D W A/HRQD WM
W U D G L WIHPQIIEQZKM. FW UL JJ HUHEH D WHSU RVWD FW LRGED XGLQ J
IHYHU MRLQW SDLQ DQG ORZ KDHPRJORELQ UHTXLULQJ PXOWLSC
/(35%$ 6RFLHW\ V —QWHUYHQWLRQ
+HZDWGPLWWRE&E LQD\ ZLWNKHY HUHD FWDRGQM FHLSHBGQLVREKRQE
FRXQVHDQGHLQVW D WRIB'HFHQKW RWKER P P X Q it WD O W&H. - QRYHPEHU
GXULQNL[\ERL\SDHFMH[SHULHQRAGUUHQRAMWRLERGREHP RJO REH DX L UXLWQW |
KRVSLWDO$JDWQ RO\ KHZDWGPLWMHGIDFWIDR®DJHPHR®OR ADQ/WD |
WUHDWPOGRD ORD WS 7TULORFKBQ G/LWRROR YIHB& HH [S UH VK H U W UHDOML
WR WKH /(35%$ 6RFLHW\ VWDII IRU WKHLU FDUH DQG VXSSRUW



e /5- ' DMPIOOWRQ 0 HHMQJ KHG 1Q 9N DZDGD Z W
SDUARSDARQ [LRP 6VWM DQG ' IMMPWL / (3 Wil SDUQHU
1* 2V DQG/ (35% 6RAHN Wl |
o ' MDELOV 3UHYHQWRQ DQG 0 HGIFDCE HKDEIMAMRQ ' 30 5 DQG
0 RUEIGW 0 DQDIHP HOWDQG ' VDELDW 3UHYHOMRQ 0 0 ' 3 FDP SV
KH@ DWBHGDQD 3+ & 1 DUYD DQG 9HIDYDIDP  \HD FDLH NW Z DV
GMMEXWG DQG | RRWADUH Z WK VP S®IH HIAMHY GHP RQOMADMG
/ LYHIKRRG FKHT XHV GMMEXWG LQ* DP SDDUXGHP Z W VXSSRUNLRP -$' +2
+ LIKHU HGXFDARQ FKHTXHV GMMEXWG [1Q (XK WLRXJIK WH ' MMPW HSLRM $- 6 DQG 7% 2 11 IFHU Z WK
VXSSRUNLRP 7HQDD' RXE®i+RUH
o  6AKRRCDZ DUHQHW SWRILDP P HV Z DV FRQGXPAMG DRIRW $3 RSHIDARQDCDUHDV DZ DUHQHW SLRIWDP P HV KHE LQ
VAKRR® DWDJ J DIDKSHW DQG 7HQDD
e ) RWMUFDWH VXSSRUN &EQIF VXSSRUANZ IW P HGFQHV DQG 1 XWIMRQ VXSSRUNZ DV SLRYIGHG R & +-9 DQG
3/+9 ZIW VXSSRUMWRP . &3 /1P WG 5DP FR &HP HQW DQG 7HQDQ ' RXE®! +RUH ) RXQGDARQ DBRQI Z IW
UHIXQUIRGRZ XS LQ-DJJDIDKSHD

o 2 XUQHZ UHHUDOFHQMUIQ 7IQUXNID $WDP  LODXIXIDIMGRQ W
6HSWP EHU ZIO®SWRYIGH IOMIIDMG GISLIRV DQG [ LOUDMY
VHMFHY -WRITHY HDWD GHMAMRQ UHKDELMAMRQ VXSSRUWV DQG
PXVRP 1] HG SIRWPWYH [RRVE HDU VR KHS SUHYHOWGMVDELON DQG
IP SURYH P RELON DQG GLJQIW [ RUSDAHQW

e (IIHFW +RSH GRQRU YIMW DQG * LDP 3DQFKD\ DW 3@QQQI DQG
) DAMAMRQ 7HDP  *33)7 P HMQI KHG DWYDIKDW &RP P XQW
&HOMH DP XL ZIW /(35$% 6RAHW %KDU WDP GMVRXWQ) WH

éx5|=RF>LQJ /& & SWRIWP GSWRA  VAHHIQJ VXSSRUV DQG
SDUAESDARQ LQ 66* DQG $6+$ P H-MQIV
o GWDWMILE UHYIHZ P HHWQJ RQBISLRV DQG/ ) HIP LODWRQ DBRQJ Z W

USDWMK 3DQGD : +2 ' UGDWDUMD5R ' DP IHQ) RXQGDARQ
DQG ( 11HAW- RSHWDP VR VWHQIWHQ FREDERWIDAYH H1RUV VRZ DUG \BU HW

o &RMERWDWH VHWRQ Z DV KHG Z W 3LLDP DO) RXQGDARQ \R DIJQ * 33) 7 1P SGP HOWMRQ LQ -DP XL HQKDQFH
GISIRV VAHHQIQ) DQG ERRWIFRP P XQIW HQIDIHP HQW

o 66* GDGHY HYHZ FRQGXPMGDM 7' &QQIE 6DP DMABXU IRFXVHG RQ. RER GDI VAKPMUHG P HHWQIV DFFXUDM
UHSRUAMY  DQG DFFRXQUELDN

o 7WDIQIQI FRQGXPMG DW&+& . DODQSXU 6DP DMBXU IRU  $10V DQG WBIl RQ 00' 3 HDUW® GHWMPARQ
WHDP HQWDQG WP D LHGXPARQ LQ BISLRV DQG | LDUDMY

o ' MMPAGYHO & & UHIHZ DQG RUHQMRQ FRQGXPWMG DABDGDU+ RVSIMIO %KDEXD . DIP XU Z W 0 2 -&V %80 V
DQG 30 : VRQ®GISIR MIQV UHHUDY HSRUMY DQG - & DPAYMAV 1Q WH SUHVHOFH Rl &IMOBXUHRQ' U &KDQG
(VKZ DUL5DMINDQG $&0 2 ' U 6KDQW. XP DUO DQWAL

7KH GKDNWL 3LRWMPW VWHQIWHQHG W SUHVHORH ZIWC WH

UKW HOVRI  QHZ &RP P XQW + HDOX : RUNHWY DQG WH

IOGXPARQRI NH\ WDP P HP EHW/

SMFDOVHYIFHY VXSSRUMG 23 FDWV  QHUH IXQPARQ
DWHWP HQW QZ FOWH HIMADWRQY DQG WHDW HQWRI

UHDPARQV DQG XGHWY DWDJ GDSXUUH HUDCFHQAH

e )RMRZ XSV FRQEAWXUH V DQG I RFDOVXUYH V Z HUH FDUIHG RXW
DALRW 1 DQIRRU 0 DGSDOYDWRU DQG %DNDZ DQG EGRRNW

o  6RAKRRCKHDMM HGXFDWRQ WDIQIQ) FRQGXFWG LQ 1 DQJRRUVSUHDG DZ DUHQHW DP RQI VWXGHQW
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e /HSIRVW DZDIHHW DQG WDIQQJ DPAMYMHV LQFOXGHG
VWRQV DW D 5REY &XE WP IQDU GHP RQVADWQY
0 &5 0 &3 IRRVZ HDUDQG VHD FDLH NW 7LDIQQJ KHDAK
Z RUINHY RQ GHWIPMRQ DQG UH HULDODWS MBS XU * RYHUDP HQW
' VSHOVDY
e 0& G6FKRROMXGHQW (QIDIIQI  VIXGHQW DQG M
RQ VHO FDUH DQG VWP D UHGXFURQ
¢ & \HWRQDWDQGDY 1 DIDUWDIQHG V[ 50 3 GRARWY/RQ HDU® GHWIPARQ UH HUILDODQG VWP D UHGXPURQ
o /& & P HMQJ DABXE ' IYIMRQDOO HGIFDO2 [1IFH WHYIHZ HG BISLR FROAROSIRIHW Z W 1/ (3 DQG GMMEW
RIILADY HP SKDM LQJ HDUD GHWIPARQ WHDW HQWDGKHUHQRH DQG FRP P XQIW FRRUGIODARQ

o 0 HMQJ ZDVKHG DAWH ' DMMPW HSLRW 2 11IFH ' KDQEDG
ZIW 1/ (3 Wil 7DD 6SDUK DQG 1 ILP DD/ HSLRV + RVSMIO
* REIQGSXU
e )RR HDUFDP S Z DVRU DQI] HG D6 & 5 DQFKL DOHAHLYHG
 SIRWMPWH IRREHDU DQG ZHH WDIQHG 1Q VHOFDIH SUDPAFHY
- IRPXMQI RQ XBHUSIHYHQURQ
o &XWRPUHG 0& IRREHDU  ZHH GMMEXWG DARRW 11UKD %P DMD DQG %0 3 /HSIRM &RBQHV
VXSSRUAMY LOGIVIGXDY DI HAMG E\ GISLIRVt \R DIG P RELONV

e QMILDWG 7WDIQIQ). Z DV FRQGXFWG DWOIGIVKD FRYHUQD P RGX®V
/T T IRP 19+&3 DQG 1/ (3 KHEG IRUMRANO HGIFDCR |IEHW %0 2V DQG
7 OHGMRIIFHY 02 7RECRI Wl P HP EHY DMQGHG
ey e /HSUR DZ DLIHQHW \HWIRQV Z HH RUIDQY} HG IQ VKRR DWSHQGKZ D
DQG $ ADISXUGMMEW HEXFDWQ) IXGHQW RQM P SVRP V SIHYHQURQ
0 DQG | UHH WHDVR HQADYDIDELDN
T e BWGHQWZ HH HOFRXUDIHG VR IGHM HDUD MIQV DYRIG VWP D DQG VSUHDG DZ DLHQHW Z IWIQ WHU

IDP LTHV DQG FRP P XQWHY WILRXJIK LOMDRARYH GVEXWRQV GG E\ WDFKHUY DQG KHDOM Z RUNHY/
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e $ ®GSIRV DZDHHW VHWMRQ E\ 3K\MR &DH $WIM/DQN/
38$V ZDV FRQGXPMG IRU D ZRP HQV JIRXS DWWH 3ISILL \\ﬂh )
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e /(35% HP SRZHHG FRP P XQWHV DALRW 3XLL 1 D\ DIDK 5DILDQISXU . RIDSXWDQG
XQDIDK 6HD FDLH FDP SV VAKRROSWRIWDP V' DQG YIABIH IRUKP V KHSHG SDWHQW
P DQDIH GISLIRV DQG /) Z W GLUQW Z KIB! |RRVE HDU X®HU FDUH DQG VXSSRUMRU
GIVDELI@V FHUMLEDWV [P SLRYHG GDIO® @H
o 3MQAMMRQ GUYHVZ HHRWDQ] HG XQGHU3UP HO LQMMU
1 DIHQGDO0 RGLV (N3HGO DD. H1DDP  FDP SDUJQ
e Q 3ISID DQG *DXGDNHD VAWHQUWHOHG FRP P XQW
SDUAASDMRQ DQG  FUDMG  VXWBIQDE®!  RSSRUMQIMHV

WHOPW RXUFRP P W2 HQMR KRQME Z HOEHQJ DQG KRSH
IRUHYHY @H Z HWRXFK



o -QOHU: KHHOSOE RI %DQNID P HP EHWY LOWMUDRMG Z WK
EHQHLADUHY DW 1 DAIDNXQW® S5HHUDO &HWH DQG
H WIQGHG VXSSRUV

o /HSWRV DZ DUIHQHW DQG FRP P XQIW RXWHDRK DRIV
IOFOGHG D VMMMRQ DWBKIUGL 6DL %DED +LIK 6FKRRO
$CCUXWD HUDILQ)  WXGHOWDQG A

o +HDON FDP SV DQG VXUHV ZHH FRQGXPMG DRRW
GMMBEW DAS LRI\ DO DD 5 HKDELOIMRQ &HOWH

. R@SXU /I1QIDSXU YI@JH 1 WP DOGWMWMEW 0 DGKDSXU YIJH 1UWP DO 00" 3 FOPS DQG ' DEED YI@JH
$MIDEDG

e '"305 FPS ZDVKHG DW8+1 & * RORQGD E\ SIRYIGQJ 0 &5 IRRE HDU VHO FDUH NW DQG SK\ MRWHDS\
VHUIMEHV

e $ QHZ SHHUDO&HQWH DW&KKDZ DNDIKDW 9DIDQDVL ZDV IODXIXIDMG RQ W
6HSWP EHU E\ WHO HGIFDCR [ IFHU-Q &KDUH 0 2 -&

o 7KLV FHQAH LHSUMVHQW D P DRRUMIMS |RWZ DG 1Q [P SURYIQI GRFDCDFFHW R BISLR DQG
OP SKDVE [LOUDMY /) VHYIFHV W2 @S\ D YMBOR®! 1Q HDUD GHWMPMRQ LH HILDODQG
UHKDELQAMRQ Rl DITHAMG LOQGIVIGXDY Z KLBI DOR SLRP RWQJ DZ DUHQHW VHD FDLH DQG
GIVDELON SUHYHOUWRQ WULRXJIK LOWI LDWAG RXWHDFK DQG SDAHQMXSSRUNDPRY MY

¢ 7KH 3HURQDQ HG ) RRVE HDUIRU) RRWB BHWY/ [Q / HSLRV SUIRMIPMXQGHG E\ / 5—
FROFOGHG Z W WM GMAHP LODWRQ P HHMQIV RUDQI HG [Q 3DWD %4KDU
91N\ DZ DGD $3 DQG. RUDSXW2 GIVKD

o -QWILDMG P HGFDOFDP S FRQGXPWMG DWQGIDQ 2 LOSRUISRUMRQ / [P WG -2 &/
+\ GHWDEDG [Q FRIERIDARQ Z W 17(3 0 HGFKDOWDP DQG 8 LEDQ 3UP DU
+ HDOM &HQWH 83+ & &KHUDSD®

o $Q DPWH GSIRV FDVH GHWRMRQ VXUH\ Z DV FDUUHG RXWIQ 91} LDQDIDUDP
GIMMFWS$3 XQGHUWH/ 5—2 QH + HDOK 3URVIFW

o ([DP LODWRQ Rl KHDOK\ KRXVHKR@ FRQWFW DQG VDP S®I FRBIPMRQ FRQGXPAMG
XQGHUWH-&0 5 SIRMPADN XVKQDSD® . XP XWDP 9%4KHHP ' MMPW7HDQIDQD



+RZ GIG\RX MIQ/ (35$ DQGZ KDWLV\ RXUFXUHQWRG!!

— NRIOHG / (35$ 6RAHW 1Q $XIXW DV D ) IHG &RRUGIQDWRU 1Q $@DI$XU 0 DGK\ D
3WGHK —IRFXV RQ DPRYH FDVH GHWIPARQ FRP P XQW RXWHDFK DQG FRRUGIQDAQ] Z W
KHDOMFDUH WDP VR VXSSRUASHRS®I DI | HAMG E\ BISURV

+RZ GR\ RX HQIDJH Z VK GRFDCFRP P XQIIHV VR LDLVH DZ DUHQHW!

— HHIXOUWD FRQGXPWDZ DIHQHW GUYHV KHD®M FDP SV DQG FRP P XQW P HHMQIV \R
VSUHDG NQRZ BIGIH DERXWBISLR SUHYHQWRQ DQG FDUH  9AXLEEQI WXVAZ W GRFDOBDGHY
DQG | DP LTHV KHSV EUHDN EDUIHY/ Rl VWP D DQG FUHDW D P RUH VXSSRUAYH HQYILRQP HQW
IRUWRVH DI | HAMG

- KDWDWH VKH P RWWWI QU LFDQWFKD@BIQIHV \ RX IDFH DQG KRZ GR \ RX DGGLHW
VIKHP " 7KH ELJJHWRKD@IQUUHV DH P MAROFHSWRQV VWP D DQG @P WG DFFHW R
KHDOMFDUH 1Q UHP RWM \WEDO DUIHDV — DGGLHW WHWH E\  HGXFDWQI FRP P XQMHV
FRADERWDWY) Z W KHDOK WDP V' DQG FRP P XQEDWQJ 1Q @RFDO@QIXDIHV VR HQVXUH
HYHU RQH | HHY VHHQ DQG XQGHUARRG

&DQ\ RX VKDUH D P HP RUDE® H| SHUHQFH ILRP \ RXUWP HDW (35$"

2 QHP RP HQW-@QHYHUI RUHWY Z KHQ Z H KHSHG D Z RP DQ DIIHAMG E\ ®ISLIR KHDCKHUZ RXQGV 7KH M DQG LHIH

RQ KHUIDAFH DWUUHRYHY UHP LIQGHG P HZ K\ RXUZ RINP DAMALY IW DERXWHWRUQI GLJQW KRSH DQG KDSSIOHW VR
SHRSG®IV OrHV

6RADM HAID ERQVXCEQW 0 DQIHU . QRZBIGIHO DQDIHP HQW.
DQG 1 HZ -QUDAIHV
Y%/ /(35% 6RFIHW 6DMQV
, % YQN/ [P WG YOVKHHPDIK 0 DKDMUH+-RAH YD\VKHHEDIK 6 TXDUH +\ GHIDEDG oYPCOBUF

6FDQ )R®Z XVRQ ) RUDQ TXHUHV SGDVH Z UM VR XV DAP X# GISUDKHDAKICDFWROLOQ
6RFIDA HAD
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