'HDU FROOHDJXHV SDUWQHUV DQG IULHQGV

7KLVXDUWBBHHRQ QVSLDO@ YHQWIQXHR U(35$6 RF L}
PDUNHG FROODERWIHWRRQLIQ&Q R ZWK H2 Q H/ (35§
3DUWQHIHKILBX O\ EURXJIKRWIHWHKSIUBD /(35$6RFLF
DQGHSWAD QJOD WYUK QJWRXERRU G L QIDQNEKROQUYHLGY |
X Q G HMK H *OREBPWUDWHIDUKBHHSIORQRUWMRBD Y
UHFHLWK@BQLWHEBWLR®VWOGHD OWMKID QL] D PAIRUDGE ¢
&RORPERWXWZRUNQIHIJOHFWMHGSLAD/GIDVHY'V DQ
GLVDELQEWXD SR Q¥R P H QMWK BWO H E UNDRKBHI\G L F DDAQL
FROOHFAWRYRVR X IHQW MUHD BG G L QURVK IP\R P HQ W Xz
V H F X WDHGH U H V H DIUAKQWR P Q G L&DRX Q RILOH G L FIHY H D
~&05IRFXVIRMORQ 7 XEHWLARXRORE D FWHYIHFOWVRRBD Y |
QHZ DYHQXHV IRU LQQRYDWLRQ DQG DGYDQFHF

$ KHD U WIRI@MU L EXOW HRRP U VLD Y LIWDDJ H%K XP D UKRIDRGRQDVWB Q@6 HW R @V K
HVWDEOLWRKPO DAY H | H IFUHEDON IGDD G K \BU D G HWXK Q V' S L UH QW YKHZ WBIPS D (RX
VHUYLFH UHDFK DQG VWUHQJWKHQ RXU FRPPXQLW\ LPSDFW

‘H DOVRIOHE UDWHGVW 'BDIBW VIVYPERO LMKWE L BLW Y LDQ & R JH W K HOUFQIH
RXWHDRROOREZHBU O6GE MKD\FHOHEUMWBROQV LHLEKHD ®WQIERPPXQRWW UH
7KH XD UWRIQF O XRGEBR\IERVWHWHKHS D YAPHOAH E U MW\LIRHYID &1 | L FHS UH D ®LLQ
SRVLWLYLW\ DQG XQLW\ DFURVV WKH RUJDQL]DWLRQ

5HVWRULQJ &RQILGHQFH DQG +HDOWK 7ULORFKDQ *DDGDED -
S5HKDHYD \HDU RABDQURRDUG LPRO CLENHN M KLDQYRK D\ D W
KDL%ODRHBNKPODEHHQLYZQWK DGH/\PSKD WLLED ULDWHYHUDO

\HDUMK HELVHE BB DXVWIGY MZHH O Q BQUO L P EMNH F XU UBIKHWWLRQV
DQE[WUHPH/ FRPFRONL &Y HQL P SOBILIDAW L YA MLIGDYA LPLWLQJ

KHU DELOLW\ WR UXQ KHU VPDOO JURFHU\ VKRS

&KDOOHQJH )DFHG

SHNKFRQGLWHB®UHT X DG W\ W W DWFNNLIQ UL WD VG R QXX L O H
ZDONIEWKURQZAO ®IQER | HF WILARRIQ/D\V | HF W HBK\V L FP)XOW \

DO VRD XV H®RW L R&QAD/AV IDHMY RFLIDVRODW VR RH W U X J MORI G
SDUWLFLSDWH LQ FRPPXQLW\ OLIH

/(35$ BRFLHW\ V —~-QWHUYHQWLRQ

$WVK$H63-50 P X6IH | H UJHD@WORILHK B H N KUDH F H LFRIXQ V H @ 8 DQ FMDWHL QIQ@H O | F
NLOWRVIUWPSRUWNEEDS URLGHAGWIS HFLOBWLIOMIG\OHQ HS BHRADMWH RRW Z |
WKIXWOSHBGXFH FWERIQD QW& ZHO WKQISHHYHQ@H DD IHFWEZRADWHU Y
UHVWRBIBEEL®QWR QI LG HWIHE KIHWR HR SKIQUUR F WKRBQ G HF R Q @ H\RKW |

FRPPXQBLWNKNMWRIHIO KRWY35$%6RFLHMROLNMOB SURDHAKN W RBRMAX K WD O
EXW GLJQLW\ DQG KRSH



o $ VAKRRODZ DUHQHW SLRILDP P H Z DV FRQGXPMG DW3 DARW.
+UUK 6FKRRO 3HGDQD 6WGHOW ZHH VBXIKW DERXW
/HSWIRM /) DQG7%
¢ 6HD FDUH NW DQG | RRVE HDUZ HUH GMMEXWG LQ + DQXP DQ
1 DIDU&RBQ Z I GFDOGRQRUVXSSRUVDQG D' 305 ' LVDELOW
3UHYHQARQ DQG 0 HGIEDCS HKDELMMRQ FDP S Z DV KHG DANH' /2
2 11IFH . UMKQD' DMEW
e 00'3 0RWEIGW 0 DQDIHP HQWDQG ' IMDEIOW 3WHYHOWRQ DQG FIIF VXSSRUNVFDP SV EHQHIWG SHIRQV
DIIHAMG E\ GISLRV DQG +-9  LOFXGIQI QXWIMRQ DQG @QYHIKRRG VXSSRUMMURXIK FRQMEXWRQV ILRP 5DP FR
&HP HQW 7HQDDQ' RXE®!+RUMH) RXQGDARQ DQG. &3 / IP WMG
o $GEMRQDD KLIKHU HGXFDMWRQ DQG @HIKRRG FKHTXHV Z HH GMMEXWG VR EHQHILFIDUHY DQG |RWMU FDUH
VXSSRUNZ DVH WIQGHG VR~ &/ +-9 &KITUHQ/ IMQU Z W +-9

e 2 XURXWHDRK Z RUNHY/ 1Q 3 DQWVRD GMMEXWG VHD FDLH NW DQG
GHP ROMDWG SLIRSHUXVDIH W IQGYIGXDY DI THAMG E\ XGHW

SURP RWQJ EHWMUVHD FDUH DQG [P SURYHG Z HEEHQU
o QFRMERIMRQZ I WH' MMFW HSLRV 2 [11IFH DQ$PWYH &DvH

" HWPRQ $&' GUYH DQG KHDOM FDP S ZHH KHG 1Q 7IQVXND RITHUQJ 1UHH GISLR
VAHHQIQJ DQG P HAIFDCHKHAN XSVWR RYHU EHOH [HDURYV

e *@®EDO+DQEZDWKIQ] ' D ZDV FHBEWDMG DW8WDP W0 DGK\ D
9lG\DD\ . DODQSXU 6DP DWMABXU ZIW IMGHQW WDFKHY DQG
DKW\ SURP RWQJ K\ JIHQH VR SUHYHQW HSLR DQG /\ P SKDWE
)IOUDMY /) $ @M GHP R VRIDQ ZUMQJ DQG SGGIHV LHQ RUAHG
KDQG K\ JLHQH DZ DUHQHW
o ' XUQJ WH /HSLIRA &DWH ' HWIPARQ &DP SDJQ /& & D SRANHW
V] HG BDI GMWIRU&RP P XQIW YDVHG * LRXSV &% V Z DVIQWRGXAHG
“QIRWP DMRQ ( GXFDMRQ  &RP P XQFDMRQ < & YDQZ DVI@IJHGRII E\ WH &IMOBXUWHRQLQ -DP XL
' RRUVR GRRU YIMW Z HIH FRQGXPMG R IGHQAN BISLRV FDVHV DQG VSUHDG DZ DIHQHW RQ M P S\WRP V DQG |UHH
WHDR HOQWUHVX®MQ 1Q FRQILLP HG FDVHV DQG VWHQIWHQHG FRP P XQIW SDUAASDURQ
o $ FODQUOHW DQG DZ DUHQHW HYHQWZ DV RUDQIVHG RQ * DQGKL-D\ DN KLIKQ KW WH [P SRUBQFH R K\ JIHQH
HDU® GHWIPARQ DQG LOFOMRQ LQ WH SUHYHQURQRI / HSURVE DQG/\ P SKDWE ) LOUDMY /)
o $ B6HD 6XSSRUNV* LRXS 66* P HHWQ) ZDV KHG \R \WHQIWHQ FRP P XQIW SDUAASDMRQ DQG DZ DUHQHW RQ
/HSLRA DQG /) 0 HP EHW/ GDUDHG DERXWHQW®P HQW @\H 8QTXH ' MDEIOV -~ 8' -  FDUGV GMVDELOW
SHOVRQV DQG 3WDGKDQ 0 DQM.$Z DV<RNIQD 30 $<  DQG SGIGIHG VR FRQWOXH DZ DUHQHW DQG VXSSRUAH [ RUV

o -QFRRUEODMRQ Z IW WH %DNDZ DQG %BRAN 0 HGIFDCR 1IFHU %0 2 WDP  FRQUXGIMRQV DQG QHUH I XQPURQ
DWHWP HQW Z HUH FDUIHG RXWRUSHU/RQV DI HAMG E\ BISLRVA
e 1HZ UDPARQ DQG 1 HUYH ) XQPURQ -P SDILP HQW1 ) — FDVHV Z HH
IGHQMIHG DQG IRMZ XS YIMW ZHH FRQGXPMG 1Q . DUDQSXU
1 DQIRRU -DJ GDEXU DQG YDWBUEGRAW
e 8GHU GLAWQIV IRRWP HDVXUHP HQW DQG VHD FDLH NW Z HH
SWRYIGHG VR SWRP RWM EHWAU UHFRYHY DQG  SUHYHQW I XUMHU

FRP STHDWRQV
e $VSHADO 305 ' IMDEIOWV 3UHYHQWRQ DQG 0 HAIFDCH HKDEIMAMRQ

FOIF DWW &+ & Z DV DIWIQGHG E\ GMMBPWRITIHDY DQG P HAFDOWMIT 7ZHQW *  DQG X®HU SDWHQW
UHAHLYHG XGHUGIHWMQIV DQG QHZ 0 XGAEDAMUY 0 % FOVHV Z HH FRQI WP HG DQG WRUMG RQ WHDW? HQW
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o $VSDUMNRI « & DPAYMAHV DZ DUIHQHW VHWIRQV Z HH KHG DW
8WZP 1DIDU' VSHOWDU DQG -DIDWO DV . XVKWS\KLDP
IRFXMQJ RQ HDUWD GHWPMRQ VWP D LHGXPUARQ DQG \VHD
FDUH

o ' XUQI WH-QMIDMG 3LHYHQARQRI ' MDEIOW 32" FDP S
DW-QGILD * DQGKL+ RVSIMIOBHD FDLH NW DQG SDILVRI
PXVWRP 1] HG | RRVE HDUZ HIH GMMEXWG VR SHURQV DI HAMG E\ BISLRVA
o $WIMH: HW HBLSHHUDSHQAH : ' 5& 0 U GDQWHY ILRP * RRGY H/ HSLRV DSSUHADMG WH SDWHOWFHQWE
DSSWRDAK DQG 0 &5 | RRVE HDUI DEUFDARQ SLRFHW

e ' XUQJ ' DDQ 8WDY RXWHDFK Z RUINHWY RUDQ] HG D IXQGDIMQI HYHQWSLRP RWQJ LOFOMMRQ HP SRZ HLP HQW
DQG Q/HIKRRG VXSSRUNRUSHURQV D THAMG E\ ®ISLRV

e 3HURQVDIHAMG E\ ®SIRV ILRP 3UHP 1 DIDU 6XQGHBXU
DQG * DQGKLIWDP  FREQHY Z HH WDIQHG RQ KRP H EDVHG
VHDFDWH ZKI®I  QRQ SHWRQV Z W GMEIOV QRQ 3Z!
IDP I® P HP EHWY Z HH VHOMW HG RQ WIKW HQW®P HQW
DQGWHS8 QTXH' MEIMV- 8' < FDUG SIRFHW
e $0 HAFD® IIIFHY 7WDIQIQJ Z DV DWKH &IYIGBXUWHRQV &RQIHHQAH + D' KDQEDG
IHDMUQI  G®SIRW FDVH GHP RQVWADMRQV FRYHUQI GIDIQRVY FOWLIFDWRQ DQG P DQDIHP HQWIRU KDQGV RQ

s 3XEQF DZ DLHQHW DPRYW Z DV KHT DWW DDAYDIBU 9ICDIH 8 P LD@ \R

/S & “7 HGXFDM WH FRP P XQW RQ GSIRV  SLHYHQMRQ HDUD GHWPURQ

7 DQGIUHHWHD® HOWDYDIDEIDN & P DWIUDEY Z HH GMMEXWG DQG

vy ' YIGIHW/Z HH HOFRXUDIHG R LHSRUMA P SVRP VIRUWP HO FDUH

o 7+ 3WHYHMRQRI GMEIMAHV 32 &DP S Z DVRUDQ] HG V&

. $OUDSXU DWMQGHGE\ WH' DMMEW HSURW 2 111IFHUDQG 1 DARQDAD HGLEDGE GYIVRU

o 3DWHQW ZHH HDP IQHG FRXQHBIG RQ VHOFDIH DQG SWRYIGHG Z IW DIGV DQG DSSIDQFHV \R
SLRP R GVDELOWV SIHYHOWRQ DQG IRTRZ XS FDUH

N {\/

o $ZDIHQHW SIRIWDP P HRQ BISLRV Z DV FRQGXPAMG E\ 3K\ R e \<
&DUH $WIMBQWOWDQ 8 SSHU3UP DU 6FKRROIQ 5DMUD UBRAN S
&KDQGDSXU FRYHUQI WXGHQW DQG Wil $@ SDUARSDQN e, R
Z HH VAUHHQHG IRUBISLRV DV SDUARI WH LQMDWYH /}

G 7"

o SHIXOU RXVEDAHQN FROXGIMRQY DQG QHUH IXQPARQ DWHWP HOQW ZHH FRQGXPMG DRLRW SLRVFW
GFOWRQV Z W QHZ BISLRVE DQG XGHUFDVHV IGHQWIHG DQG WHDWG

o 3UYDWO HGIFDOBDPMARQHLY 30 3 DQG 9DUHRRW RARUWDIQIQIV Z HH RUDQY] HG
DWU/RISDUIXGD DQG . DDKDQGL HOKDQAQI NQRZ BIGIH RQ GISLRA  OP SKDWE | MUDMY
/) 3DQFKD\ DAS DMOAMWRQ DQG P DDUD 6HD FDUH FDP SV DW/DGP DO HSLRV &REBQ
SIRYIGHG KHDOK FKHANXSV DQG DIGVVR SHURQV DI HAMG E\ BISLRVA
6FKRRCDZ DUHQHW VHWMRQV YIGDUH IRKP V DQG P DW
VXUYH VZ HH FRQGXPMG LQ P XGAB®! GMMFW FRYHUQY
WRXVDQGVRI SHRSG!
e ' 305 FIIFVDQG/) LQMDWHY SURYIGHG XEHUFDUH |RRVE HDU DQG
QMIKRRG VXSSRUN ZKIB! IIHG YIMW SWRP RWMG KHD®M DZ DUHQHW

UHKDELOMMRQ DQG FRP P XQIW IQFOMRQ
o )IHGYMWE\ SIRMPAFRRUGIODRYY DQG RFDOBDGHY/ VR P XVKURRP 1DLP V VFKRRYY

DQG KHDWM FHOWHV SLRP RWMG QYHIKRRG VXSSRUNVHGXFDMRQ DQG FR@MERWDMRQ DVWKH FRP P XQIW GIYHO




/(35$ 6RAHN DQG 0 DQNQG 3KDWP D
MOD» RJIDQMG DQ HKEMRQ
KRZFDMQ)  KDQGADIWG  SURGXFW
PDGHE\ SHORQVDIHAMG B\ GBLR
SURP RWQJ DZ DIHHW IQFOMRQ DQG
QHIKRRG HP SRZH.P HQW 7KH HYHQW
KUKQKWG WH FUDWIW  UMOHRH
DQG VHD UHIDQRH R WH EHQH IADUHY

%8+5&

OU 6DQWHY ILRP *RRG %H /HSLR
YMWG WH : HAW' HBL SHHILDO &HOWH
© ' 5& ZKHH' U 9MKDOSUHMVHOMG WH
FHOWHV KRDME VHYEH P RGHD LOFOGEQ)
0& IRREHU IDEUFDMRQ DQG
FXVRP MDWRQ IRU GHRWP MV 7KH YIMW
|RWMIHG FREIERIDWRQ DQG DSSUHADWRQ
IRU/ ( 35% V SDWHIARFXVHS FDUH W VAP

111 &RQHHY¥H 8JDQED
/(35$ 6RAHN DQG /HSWD 8. FR
SURVHOMG WH 83/ 7 0 RGHOILRP
DPXL \KRZFAMQ) FRP P XQW
HQIDIHP HQW 6HD 6XSSRUNV* LRXS
HP SRZHP HONV DQG  LOMILDWG
KHDOM QHIKRRG VADWOLEN  7KH
SUVHOBMRQ U-FHYHG HOWXMDVAE
UHFRIQURQ IRU W \FDDE®! DQG
FRP P XQW GUYHQ LP SDFW

$V SDIWR WH -QRAV SIRWRW RXU WDP  YMWG $JDSH
SKHIIFKHD QHDUSKH.MSD® 0 HIKDO MMRNVDQG FRQGXAMG
DQ H H VAUHHIQI FDP S R IXSSRUM-DUD GHMARQ DQG EHAMMU

H HKHDOK LQWHFRP P XQW



/(35$ 6RAHW Z DVKRQRXUHG  $ ILYH GD\ 7LDLQIQ) FXP
ZIWKVIKH: +2 6RXVK ( DWW 3MQAQI 0 HAMQI XQGHUWH
$MD $Z DUGIRUSXEQF +HDUK  6+$. 7+—3LRWFWI XQGHG E\
&KDP SIRQDW 5& IRUW  $]1P 3UHP M3KLDQMLRSLE
H FHSWRQDOFRQMEXVIRQVR - QDVAYHV Z DVKHGS | LRP

FRP EDWQ 1 HIGPWG 2 AREHU 1Q

7WRSIFDO IMDVHV DQG %ONDZ DQGEGRAN 7KH

DGYDQRQJ GIVDELAW SWRIWDP FRYHUHG/ HSLRV

LOFOMRQD SIRXGP RPHQV 794 /) 6FDEIHV 0 DOUD  -DSDQHVH ( QFHSKDMAY DQG 6LANGH
FHOEWDWQI RXU FRGFVIYH GHAFDVRQ VR SXEQF KHDOK &HD MDWH Z VK VHWMRQV BIGE\ GMMPWKHDOK RITIADY -DQ

6Z DWK\D6DK\R) DQG: +2 H SHW

/(35$ 6RAHN FHPEWDMS IW IIDW /(35$ 6RAHN LIV KRQRXUHG R

HHU ' DDQ 8WDY ZIW JUDW UFHYH WH 0 DKDW D $ZDUG IRU  7KH 0 DGK\D 3WDGHK 6V 2 11LEH Z LOGRZ
HMWXMDWP DQG WDPZRIN D *RRG +HDOM DQG : HOVHQ 1Q RYHIHH DQG P DQDIH D@/ (35$ SIRWFW 1Q
UPDUNDE®I EHIIQQQ)  WDW ' HBL 7KLV UFRIQWRQ FHPELDMY WH WM IQGFOGQ) WH 17 3WRIWDP P H
LOVSILHY XV VR FDUY IRZDWG WY WH FROANYH GHAFDWRQ R RXU  6DP DUK 3LRWRWDQG 6DP DIWD * BREDO) XQG
EFHDXWXOWSILMR JIMQ) ZIW HHQ WDP 1Q P SLIRVIQJ @MV UKW VAHIWHIQI FRRGQOWRQ DQG P SDFW
JUDWIUMRHQIW DQG XQW VWPD DQG EXI@Q) IQFOMYH DRIRWO DGK\ D3WDGHK

KHDOMIHUFRP P XQMEY
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