' HDUER@DIXHV 3DUQHY DQG ) UHQGV
$V ZH FHOEWDWM WH VSIUWRI &KUMP DV DQG Z HBRP H WH 1 HZ <HDU —H WQG P \

Z DUP HWAJ UHHWOQJIV DQG KHDUAHOVZ IVKHV VR HDFK RQH RI \RX 0 D\ WLV VHDVRQ EUQU
SHDFH KRSH DQG UHQHZ HG VWHQIW DV Z H FROWOXH RXU \KDUHG FRP P WP HOMR
VHUYEH DQG LQFOMRQ

' XUQJ WH SDWP RO / (35$ BRAHW XQGHWRRN VHYHLDOP SRUBQAIQMDWYHY DRURW
RXU SWRIWDP P HV DQG RU DQIVDARQDO DPAYIMEN  &RP SUHKHOMYH  SURMFW UHYIHZ
P HMQIV Z HH KHE Z W RXUGVIMM &RRUGIODRY/ WH/HSWD 8. WDP  DQG 0 U $XKQ

. XPDU +HDG 3RRILP PHY S5HVRXUAH 0 RELQ DARQ &RP P XQEDWRQV
WHUWHQAQ) FRRIGIOOMRQ WKDIHG G®DWIQ) DQG  HIHAWH  SWRIWDP P H
IP SGP HQWMRQ

/ (35$ 6RAHW DOR REVHUYHG WH -QMUQDWRQDO D\ Rl 3HWRQVZ WK ' IVDELOAHY DARYHU
GFOMRQVDARW WMV HQIDJLQJ FRP P XQWHV VR SLRP RWM SUHYHQURQ HDUD GHWPARQ VHD FDLH DQG VRALX
LOFOVRQ 1RU SHOWRQV DIIHAMG E\ ®ISUIRVi DQG /\ P SKDWE ) IDUDMY /) : H SIRYIGHG WIRKQIFDOVXSSRUMR W
&HQADO/ HSLRV ' IYIMRQ VR VWHQIWHQ WH 6SHADOO RQMRUQJ ) LDP HZ RN 1Q KLIK SURUW GMMEPW XQGHU WH
1 DWRQDO! HSLRV ( IDGIFDMRQ 3WRILDP P H 1/(3  IQFOXGIQ) / HSLRW &DVH' HWIPARQ &DP SDLJQ /&' & P RQMRUQJ
YIMW 1Q -KDINKDQG 0 DGK\ D 3WDGHWK  7HDQIDQD DQG : HVWYHQIDO : MK WH VXSSRUNRI + LQGXWMIQ 6KIS\ DLE
/IP WG +6/ RYHU PXVWRP MHG SURWIPAYH |RRVE HDU DQG VHD FDLH NW Z HH GMMEXWG [Q 3 DUYDWLSXUDP
0 DQ\.DP GMMPWS$QGKD 3WDGHWK [P SLRYLQJ P RELOV DQG TXDDW Rl @H | RUSDWHQW
: HDOR P DINMGWH W) RXQGDMRQ' D\ RI 0 DKDQDGL 1 HAD &KINWDDA\D 0 1& 2 GIVKD WHYIHZ HG SLRIWDP P Hy
GXUQJ WH 0 DQNQG 3KDLP D WDP V YIMWR WH . RIDSXWEDUH &HOAH . && DQG WKDUHG &KUMR DV DQG 1 HZ <HDL
JUHHMQIV Z IW W | DRIRW DOBRFDWRQY UHFRIQIMQI WHUGHGIFDWRQ DQG FRP P WP HQWS$V Z H HOMUWH 1 HZ <HDU
Z HWDQN D@RXUWDP V' SDUZHY DQG VXSSRUMLY | RUWHUFRQWOXHG WKVADQG FRAMERWDARQ DV Z HP RYH IR DLE
Z W, LHQHZ HG SXUBRVH DQG KRSH

+ HD@QJ %\ RQG: RXQGV 8 GD\ 1 DINV-RXWH VR + RSH
8GD 1DIN ILRP 6DMUWDSDGD YIA@IH 1Q 0 D\ XUEKDQMEMMAN2 GIMWKD KDV EHHQ @1QJ Z IW GISLRV  LHDWAG GVDELDN
|RUWH SDVWAILYH \ HDUWY %HBRQILQI VR D SRRUDERXUIDP 1O Z IW QR IRUWP DCHGXFDWRQ DQG D YHY @ IWG LOFRP H KH
WAKJIJ®IG VR P DQDIH ERW KLY LApHW DQG GDIO® @QvHIKRRG / DAN Rl DZ DUIHQHW GHD\ HG FDWIH DQG QR DFFHW R
JRYHLOQP HQWXSSRUABIG VR D WWMDG\ GHRIH LQ KLY KHDOK
&KD@QIH ) DFHG
: KHQ IGHQWIHG GXUQJ D IHG VXUYH 8 GD\ Z DV 1Q D FUMFDOFRQGIMRQ Z IM D VHYHIH XQWHDWIG |RRWXGHU + LV
GMEIQN SIHYHOMG KIP ILIRP ZRINQ) UHIXOWD SXWKIQI KWV IDP 1® IR GHHSHU ILQDQADOGWAHW +H ZDV
XQDZ DLH Rl VRADQZ HDDUH VHKHP HY DQG KDG UIHHHLYHG QR VXSSRUMWXHK DV D SHOMRQ RUKRXMQJ DVWIRORH
/ (35$% 6RFLHW V-QUAUYHOMRQ
$1WUDWHWP HQW/ (35$% 6RAHW SURYIGHG DQ X®HU FDLH NWDQG FXWMRP [ HG SIRWIRPWYH | RRVE HDU DQG FRQGXPWMG
UHIXOUIR@RZ XSV ARXQVHARI DQG VHD FDUH HGXFDWRQ 7KHWDP  DOR | DAMMWMG DAFHW VR JRYHLOP HQW

VFKHP HV KHSIQU KIP REVBIQ D GMVDELONV SHOMRQ DQG KRXMQU
XQGHU 3WDGKDQ 0 DM $Z DV <RBQD DRQU Z I FROMOXRXV
P RQMRUQJ DQG JXIGDQFH

/ UH $ 1 VIHUVIKH ~-QVIHUYHOWRQ

8 GD\ V IRRWX®BHU KHDBIG DQG KLV RYHID@KHDOK [P SLRYHG
HQDE@QU KIP VR UHWLD VR GDIO® MERXUZ RN DQG VXSSRUAKLY
IDP IO : M D VHFXWH KRP H UHIX@USHMRQ DQG HQDKQRHG
DZ DIHQHW KLV @H IV QRZ P RUIH WEE®! DQG GLIQULIHG DQG KH

DRAYHD SUDPWEHV VHD FDUH DQG LV QRZ DRWYH LQ FRP P XQIW % ()25 $)7(



e 0 RUEIGIW 0 DQDIHP HOWDQG' WVDELON 3UHYHOARQ 0 0 ' 3
FDP SVZ HIH FRQGXPMG GXUQJ Z KLFK ( W\ O91Q\ CBR-VIDM ( 9$
| RRVEZ HDUZ DV GMMEXWG R / ) SDWHQW DWBHGDSHQNL3UP DU + HDOK
&HOAH 3+& Z W VXSSRUNLRP +QGXMIQ 6KIS\ DUG/ IP WG + 6/
o /HSLIR &DVH' HWIPARQ&DP SDLJQ /& & VXUH VZ HH FRQGXPMG
1Q-DJJDIDKSHD ( XX DQG 7HQDDVR VWHQIWHQ HDUD GHWPARQ
o ) XIWDQG SLRYIMRQV Z HH GMMEXWG DVWKH 91} DIQDIDUDP 5H HULDO
&HOWH 5& Z W VXSSRUNRP 9RFDWRQDOY LDIQIQ] &HOWU &KHTRUH
o QMODARQDO' D Rl 3HURQV ZIW ' MDEIDAHV Z DV REVHYHG DWUH HUDO FHQAHY DQG BISLIRA  FRBQHV
VXSSRUMG E\ GMMPAKHDAOK RIIIFDY SDU@HY DQG GRQRY/ 0 HGIFDOWXGHQW DOR YMWG UH HULDOFHQAHY \R
®DUY DERXWBISLRV FDUH DQG P DQDIHP HQW
o : RUBS$- 6' D ZDVREVHUHG WURXJIK WDAHY DQG HYHQW Z I SDUARSDARQ ILRP KHDOK Wl | DQG SDUHY/
o &ODIFDDQG QXWIMRQ VXSSRUNZ DV SLRYIGHG VR SHRS®I QMQJ Z W +-9 DWP XGAB®! FHOAHY

o  $FRUHGIMG 6RADOF HDOK $ PRV 6+$ WDIQQ) IRU/ & & Z DV
FRQGXPMG LQ 7IQVXNID $WDP ZIWRYHU  SDUARSDQW

e $ROHGD /& &WDQQJ Z DVKHG LQ* XZ DKDA $\WDP  DIMAQGHG

E\ /(35$% 6RAHWV 3K\ MRWHDSMA 1 RQ 0 HAFDOSVWIMEQW 10 $V  GMMEW
KHDOK Z RINHWY DQG RWHUI LHG \MJ |

o 7KHBVIM/ HSLRV &RQUXOBQUWIMWMG 7LQVXNID GMMBMR VXSHUYIVH DQG P RQWRUWH
RQRIQI / &' &

e B6HD 6XSSRUNV* RXS 66* P HP EHW P HMQ) XQGHU WH -DIUKW.
5 3LRVIPAIQ 6DP DWBXUIRFXVHG RQ/) DQG BISLR  KLIK@KWQ) HOUD
@mﬂ/”’w é MIQV SUHYHOMRQ DOGWE HO WHDW HOW
I '+ $ZDUHOHW SRILEP P HV 30GFKD\ DA/SDVQMIKURQ 35 P HIQIV
Cﬂ/ﬂ | DQG66* JDKHIQIVDARW6DP DMSXUDQG. DIP XUIRFXVHG RQ HDUD
GHWIPARQ UHJ X@UVHD FDUH DQG SUHYHOWRQ RI GVDEIDAEY
e« +HDOM I \AMGHQW DQG FRP P XQIW GDGHLY DRAYHD SDUARSDMG JDIOIQU
SUDPWEDCONORZ (BIGT H VR VXSSRUADIHEWG | DP L0HV DOG SLRP RWMP HO WHDW HOW
e 8QGHU WH -DIUXW 3LRMIFWIQ 6DP DWMBXU WH 1' ) 0 HP EHY 900 ' MMEXWRQ DRAYW SIRVIGHG KDQGEDIV
GIDUHV DOG SHOV VR VXSSRUNGDI® Z RN DOG GREXP HOMMRO VWHQIWHQIQ) P RUDG! FRRUGIODARQ DQG XQW
DP RQU SDUAELSDQW
e $VERGD 0 LFRIQDOFH DOG 9XMOHW! HYHBRSP HOWLDIQLQ) KHT DVWEDP DVASXUMAHQIWHQHG | LQDOADODM.DR
DOG HOWHSUHOHXUDO W@ R 66* BDGHY DQG P HP EHY HODEQQ) WHP \R H SBUH IQFRP H JHOHIDWO)
RSSRUMQUEN DOG FROMEXW VR FRP P XQIW GHYHESP HOW
e ' XUQ) WH 6\IDMEHYHO7WDIOIQU RI 7UDIQHLY DWBDWED / (35% V NH. FROMEXWRQV VR HOVXUQJ D VXFFHW XODOG
KLIKGEXDON 0 DW' XJ $GP IOMADMRQ 0 $ LRXQG Z HH KLIKQIKWG

o —QMODWRQDO MDELOW : HHN Z DV REVHUYHG DW. DUSDZ DQG 3+& Z WK 0 HGIFDO2 |1IFHW IURP . DUSDZ DQG DQG
. RDZ DB+ &V DQG D 6DLBDQRK [LRP WH 35— DWMQGIQ) DV &KIH I XHWV
e )RMZ XS R XQGHUWHDW HQWS 7 FDVHV Z DV FRQGXPMG DRQJ
ZIW FRQEFPWDQG IRFDOVXUHV 1Q %4MIXGD 8 SRQSDO DQG
$P DIXGD 1 DQIRRUYBRAN
e $ VIGUH GIYHORXP Z DV IRWP HG 1Q 0 XQGDIDRQ YI@UH %DWIU
GMMEW \R VAHQIWHQ FRP P XQW HQIDIHP HQWDQG WHHUDO
@NDIHV
o 2 XVBDWHQW HSDUR HQW2 3'  VHMFHV SLRYIGHG QHUYH I XQPARQ
DWHWP HOW WHD® HOWRUQHZ UHDPARQV DQG X®HY DQG LHIMADMRQ Rl QHZ GISLRV FDVHV IQFOXGIQD
WRVH IGHQWIHG WRXJK $PWH &DVH' HMPURQ $&
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o $Z DUHQHW DPAYIMHV Z HIH FRQGXPMG DWQGILD * DQGKL

+RSIMIO* + * XX * REIQG + RVSMBC2 3'  DQG DQ $QIDQZ DGL

&HOWH 1Q 0DDSXW YDW ' HEL VR SWRPRM GMDWH

DZDIHQHW HDW® MPSWP  IGHONIFDMRQ DQG WP HO

WHDR HQW

e 8 QGHUWH 6DVDNDZ D) RXQGDMRQ LOMDWYH SURWIPAYH | RRVE HDUZ DV

GIMMEXWG R IGHQAIHG EHQH LFDUHY DWDKILEXU/ HSLR &RBQ\
o $Q-QMIDMG3HHOARQR! ' MDELOW 32" FDP S Z DVKHEG DWD XQIASDORRISRUMRQRI ' HBL 0 & . XVKW
$VKWDP  7DKILEXU Z KHH IRRWP HDVXUHP HQW Z HHVENHQ 0 LAR &HIX@MUS XEEHU 0 &5 | RRVE HDUDQG VHD FDLH NW
Z HH GMMEXWG SK\ MRWHWDS\ JXIGDQRH Z DV SLRYIGHG DQG DZ DUHQHW VHWIRQV EHQH WG SDAHQW DQG WHU
IDP L@V

e 1/5 XQWD1R /HSWIR\ 5HP DIV -QGID RUDQMVHG D 6V
/HYHO 0 XOMEVENHKRGHY &RQUXGIMRQ 1Q 5DQFKL R
VWHQUWHQ SDURHUKISY IRU BSIRV  6NQ 1 HIGPMG
7WRSIFDO IMHDVHV 17' V' DQG UHDWG GVDELDAH
o $QHZ -QRWP DARQ ( GXFDMRQ DQG&RP P XQIFDARQ + & YDQIRU
 KDUNKDQG Z DVI@IJHGRII E\ ' U $@&NYAKNDUP D DQG GMMPW
KHDOK RIIFDY ' XUQJ IW FDP SDUJQ MARYHHG  YIAIHV UHDFKHG SHRS®I DQG GHMPMG  QHZ BISLRV

s $ 3LHHMRQ R ' DMEIONV 32' FDPS 1Q $@DBXU SIRYIGHG

/ . FRP SUIHKKHOMYH FDIH IRU GSWIRV DIIHAMG SDAHQW  LOF(GIQ)

DWHWP HOW GMDELOW JIDGIQ) Z RXQG FDUH FRXQWH@Q  \VHO FDUH

o \ WDIQIQI DQG JXIGDQAH RQ SLRWPRYH P HDVXUHV DQG UHI X@UI RGRZ

XS R IP SLRYH TXDQV Rl @H

77 e 9UEIH +HDOM DQG 1 XWMRQ' DIV 9+1' V DW RW (LDGLDQG 3DDQWUD

Z HIH FRQGXPMG | RUSDAHQWR@Z XS DQG VAKRROKHDOK VALHHQIQJ

e $ FRRUBODWRQ P HHMQI ZIW $3+& &KDFKHUD 0 HGIFDO 2 IIIFHU ' U 6KHGBMK WHYLHZ HG DPRYIMEV DQG
VWHQIWHOHG RQURIQ) KHDMK DQG BISLRV VHUYLEHV

e 7KH -QMUDWRQDO ' D R 3HURQV ZIW ' DMOEIOAHV ZDV »m:\;
REVHUYHG DALIRW RSHUDARQDODUHDV 1Q &KDQGUDSXU Z W \
SDUARSDMRQ ILRP NH WENHKRGHWY/ s %

e $' MDEIDV 3UHYHOARQ DQG 0 HAFDCS HKDEIDAMRQ ' 30 5 FDP SZ DV RN

FROGXPMG 1Q * RQGSISDWL &KDQGLDSXU GMMEW Z KHH WH 3K\ \AR\MI—LDSIM/\( 5
KUKQKWG WH [P SRUBQFH Rl VHD FDUH SWDPAEHY VR SUHYHQWDQG WHGXAH-
GSIR IHDWG GIVDELIDAHY

o ) RADOVXUH V Z HH FRQGXPWMG DRLRW P XGAS®! YA HV Z WK WH VXSSRUARI %N 1 RGDQ' HSLRVL @ RUNHWY/
%l /: V DQG$6+$V VR VWHQIWHQ HDUD FDVH GHWIPARQ
e $ P ROMO WHYHZ DQG S@QQQI P HHWQJ Z DVKHTG DV RIDSXWADH &HOMU . && \R
GIVFXW | RRVE HDUVXSS® H HUDCR! FDVBLDPAFADVHY DQG | LH@ UHKDELOAMRQ DPRYIAHY
o  5HKDELMMRQ VXSSRUNQFOGHG SLHSDUDARQ RI D SRWMURU
VDE IRUDQHZ IRRWGLRS FDVH SURP RURQRI KRP H EDVHG
VHO GLWMQU SLDPAFHV DQG FRGPUWRQ RI RRWP HDVXUHP HQW
GXUQJ ' 30 5 FOQIEV
o 2 LJDQWVHG VHD FDLH FDP SV DQG GMMEXWG VHD FDUH NW DB+ &V

DQG GISIR FRBQHV
e 3LRYIGHG KRP H EDVHG VHD FDLH VXSSRUMR / ) SDAWHOW WILRXJK &RP P XQIW 5HVRXUAH 3HURQV &53V

e 7KHO DONQG3KDWP DWDP DQGVWHQRUSWRIWP P HWH | YMWGWH . && R UHYIHZ DRAYIVHV
e 23" VHMHHV IOFXGHG QHUYH I XQRPMRQ DWHWP HOW WHDW HOWRI ULHDRWRQV DQG X®HW DQG LHIMADWRQ Rl
QHZ GISIRV FDVHV P DQ\ GHWIRWIG WILRXIK $PWYH &DVH' HWMPARQ $&'



e Q1 WP DOEMMPN3K\ MRWHDSMDQG 3K\ MR &DUH $WIMRQW 3&$V

FRQGXPMG $& DRRW IRXU YIAIHV VAHHQQD RYHU SHRSG
IGHOAN LQJ VXVSHPAMG BISLRM FDVHV DQG IR@RZ LQJ XS H MAQJ /)
FDVHV

¢ $QRUHQMMRQ SWRIWDP P HRQ®ISLR DQG GVDELDN SUHYHQURQ
Z DV FRQGXPMG DIRP P XQIW + HDOK &HOWH &+ & $MIDEDG
o $VWKH 1 DANXQD 5H HUDCEHQWH +\ GHUDEDG ' U 6DUDVZ DL
$GGMRQDO MMPAD HGFDODQG + HDOM 2 [IIEHU $' 0 +2  $- 6 DQG/HSWIRV  DQG SKIMQWULRSIMAO U ' DP RGDU
' DW GMMEXWG DIGV DQG DSSIDQAHV \R DIIHAMG SHURQV DV SDUVRI -QMUODARQDO' D Rl 3HURQV Z W
' VDELDAHV
o  7HKQEDOVXSSRUNZ DV SLRYIGHG GXUQJ D' 30 5 FDP S RUDQMHG E\ WH GMMFWL /(3 WDP |1Q +\ GHWDEDG
LOFOXGIQI QHUYH | XQPARQ DWHWP HQWFRP STEDARQ P DQDIHP HQW GIMMEXWRQ RI 0 AR &HBX@U5XEEHU 0 &5
| RRVE HDU DQG VHD FDUH NW

e Q. DWOIC DSIWK EGFN 9DWDQDVL 2 XWHDFK : RINHWYY 2 5: V FRQGXPMG
KRXVH VR KRXVH VALHHQIQU VR VXSSRUAHDUD BISLRV GHWIPARQ DQG
WP HO UH HUDO
o $WERP SUHKHOMYH ' MVDEION &DUH &HOMU &' && &KRZ NDIKDW
FXVRP VHG | RRVZ HDUZ DV GMMEXWG \R OP SKDWE | L@UDMY
SDAHQW HOKDQAQJ P REION SUHYHOWQ GMDEION DQG P SLRVIQU
TXDOW Rl @H

e QMODAIRQDO' D Rl 3HURQV ZIW ' MDEIAHV - 3' Z DV REVHUYHG DW
¥8+58& ZIW G IDARQ GMMEXWG VR SHRS®I DI HAMG E\ BISURV

o /& & PRQWRUQI YIMW Z HH FRQGXPMG |Q -DQIDRQ DQG <DGDGUL GMMPW \R
DWHW [P SGP HQWMRQ TXDON DQG LHSRUAQ]

o 9IMWRI 7%8QRQ P HP EHW/ DQG 1 7(3 672 DQG RWHU FRQUXGEQW \R %3+ 5&
/ DE DVSDUARI 6: $67+<$ 1$* $530 3LRMPWD RQVRUQJ

e 8QGHUWH-&0 5 3HUSKHDAL HXLIRSDW\ 31 3RMPAMADIQQ] RQ HDUD GHWIPARQ DQG P DODIHP HQWRI SHUSKHUX
QHXURSDW( 1Q BISLRVi DQG GIDEHWAV Z DV FRQGXPWG | RUP HGIFDODQG SDUDP HGIFDOM | DB+ & $@ DO

o /5-2QH+HDON DQG: $6+ ' DAHP LODWRQ 0 HHMQU Z DV RUDQIHG Z I DGGUHIWHVE\ ' U -RKQ %DEX 6VIDM
/HSLIRM 2 1IIFHU' UO 6DIDVZDMLS 0 +2 $26 /HSLIRV ' U 1lLP DD 3WEKDYDW\ IRPPHU$' 0 +2 DQG
' U $SDUDD 6UNDQWIP  3— / 5—-3URMIFW&ERP P XQIW 5HVRXUAH 3HURQV &53V SUIRMIPAFRRUGIODWRYY ' HSXW 3DWD
0 HGIEDQ I11IEHW * 30 2V 30 2 RI +\ GHWDEDG DQG WH 6VIWA/ HSLURM 2 |1 LEH\WDP  SDUAAISDWG



SHBELDWY \FDW/ R YMRQ FDIH DQG FRP P XQW VHWFH WH
)RXQGDMRQ' D\ R 0 DKDQDG1 HAD &KINWDDAD 0 1& 2 GWKD P DINHG
D JQLLEDQAP LBMRQH 1Q GHIYH Q) DFFHVWME®! DQG DI RUEDE®! H H FDUH
WR XQGHIHIHS FRP P XQWHY 7KH RFFDVMRQ ZDV P DINHG B\ WH YMWRI
&(2 0 U 3UDVDQW XP DU1 DIN Z KR LOMDRMG Z W WHWDP  DQG \KDUHG
KLV HOFRXWDIHP HQV UHDIILP L) /(35$ 6RAHNY FRP P W HOW \R
VIAHQIWHQLQI FRP P XQW KHD®M \t VP \/ DQG TXDON FDUH

0 DQNQG3KDWP DWDP  LQFOXGIQI 0 U $SNKIBMK ' 1P UL +HDG &65 DQGO U
$EN3DQGH 6HIRUO DQDIHJ &65 YIMWMG. RIDSXWADUHEHMH . &8
2 GMWKD IRPXMQI RQH S®RUQI / (35% 6RAHNVVHIMEHY LOMDRWD] Z IW
EHQH LADUHY DQG XQGHIMIQAEQ) FDUHVADWILHY 7KH YMWARQFOGHS Z W
SRVMWYH | HHGEDAN DQG GVAXWMRQV RQ VWHIWHILQ) WH SDUHIKLS DOG

FRP P XQW P SDRWV

OU $XQ . XPDU +HDG3WRIWDPPHY 50  &RP P XQFDWRQV DRQ ZIW 0 U
0 DGKDE DQG 0V $P UMD KDG D SURGXPRYH DQG HOIKWIQ) P HHAM Z W \WH
$]IP 3UP M)RXQEDWRQ $3) 6V 7HDP 2 GMKD  7KH GMVAXWIRQ IRFXVHG RQ
H SRUQI) RSSRUMQMAY |RUVARQIHJ FRIDERIDARQ DQG JUHDWAJ [P SDRVHIDILQJ
ZIW 0 U 5DWMVKRIHDQG 0 U BXEKDWKLY

$ SURGXPYH P HHWY) Z DV KHG TKH6+$. 7+—-3URVIAW

ZIW WH 5HG &WRW 6HRUHMY UHIMHZ YPXP YsOQQQ

DQG WDP VR GMVRXW UHVXP QY P HHWQJ Z DVKHG DW
FRDERIDWRQ |IRU  IRREHU YONDZ DQG -DIGDSXU
VXSSRUWV IQ 2GMKD ZIW D &KKDMYJDIK Z W 0 U $LXQ
WDUHG FRPPIWHW W . XPDU+HDG 3WRIWDP P H/
VIAHIWHQQ) WH SDUGHIKIS 50 &RP P XQMWRQV

$Q IQUIKWKOP HAMY Z DV KHG Z W
WH 6WWM /HSLRK  21IIEHJ DQG
5HARQMKPRYH 6XUHRQ ' U /D[P DQ
.DPPL 2QWD IRPMQ RQ
IGHOMM Q)  SWRILPPH  JDSV
VAHIWHIQ) — WDMIY  DQG
FKDUAMY D VWRQIHUZ D\ IRZ DG IRU
WH1/(3

$ Wl PHAWY) ZDVKHG ZIW ' U -D\WDP
&KIH 0 HAFDO2 [IIFHURI 0 1 & -KDUXIXED
DR ZIW OU 6ZDP\ 5HG IWRP WH
+HDG 21IIFH VR UMHZ RQIRIQ] DRRMWAV

DQG VWHIWHQ FRRUGGDWRQ



+RZ GG\ RX RIQ/ (35% DQGZ KDWY\ RXUFXUHQWR®Y'

— MRIQHG / (35$ 6RAHW |Q 6HSWP EHU DV D 3K\MR &DH $WWEQW DIWU EHQJ
VXSSRUMG DQG WDIQHG KHH IRGRZ IQJ P\ RZ Q ®ISLIR GIDIQRVMY —QRZ Z RUIN DWWH
QGRWH 5HHUDO &HOAH 0 DGK\D 3WGHWK KHSIQI SDMHQW ZIW  SK\ MRWHWDS\

SUHYHQWRI GIVDEIDAHY DQG WDFKIQJ VHD FDLH

+RZ GR\ RX HQIDJH Z ik GRFDCFRP P XQIMHV VR LDIVH DZ DUHQHW!

—HQIDIH Z W FRP P XQMHV E\ WDIMQJ DZ DIHQHW DERXWBISLR  —P RAWYDM SDAHQW \R
FROWOXH WHU WHDW HQWWDRK. VHO FDUH WIFKQLTXHV DQG \WMYH VR UHGXFH VWP D E\
VKDUQJ FRUHPNIQIRWPP DARQ DQG P\ SHWVRQDCH, SHUHQAH

: KDWDUH VKH P RWWLJ QU LFDOWFKD@HQIHV\ RX IDFH KRZ GR\ RX DGGLHW VIKHP "

2 QHRI WH ELIJHWWKDGIQI HV LV WH VWP D DQG @FN RI DZ DUHQHW VXURXQGIQU BISLRVA

0 DQ. SHRS®! KHVIVEMA VR VHHN WHDW HQWGXH R [HDURUP IVFRQFHSWRQV —DGGLHW WKLY
WURXJIK FRXQUHII DQG HGXFDMRQ UHDWXUQI WHP WDWBISLRV LV FRP SGMAD FXDE®
DQG HP SKDV] IQJ WH IP SRUBQRH RI HDUD WHDW HQADQG LHIX@UIRTRZ. XSV

&DQ\ RX VKDUH D P HP RUDE® H| SHUHQFH I LRP \ RXUVIP HDW (35$"

0\ H SHUHQFH Z WK / ( 35% 6RAHW KDV EHHQ XQ RUHMIE®! $ P HP RUIDE®I P RP HQWZ DV Z KHQ D Z RP DQ DQG KHU

VRQH SIHWHG WHUMR XSRQ KHDIYJ WDWEHDP HD iIKHUIMKHG P HP RU IRUP H

&RP P XQEDWRQ ( [ HPXWYH 0 DQDIHJ . QRZ BIGIHO DQDIHP HQW
DQG 1 HZ -QUDAYHY
Y%/ /(35% 6RFAIHW
) % YN/ 1P WG YOMKHHPIK 0 DKDMU+RAH YRNKHHEDI K 6 TXDUH +\ GHIDEDG

6FDQ )R®Z XVRQ ) RUDQ TXHUHV SGDVH Z UM VR XV DAP X# GISUDKHDAKICDFWROLOQ
6RFIDA HAD
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